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NOTES TO THE READER

Every version of standards has tried to improve upon earlier versions.  We hope the 2008 version of Standards is clearer, organized in a way that is logical, has better descriptions of the intent and is more user-friendly for the individuals within programs responsible to create policy and implement excellent practice.  This is in keeping with our mission of:

Canadian Accreditation Council is dedicated to a peer review process based on best practice standards, ensuring human service organizations focus on service excellence. 
 The 2008 version of Canadian Accreditation Council of Human Services (CAC) Standards has evolved from a rich history of more than  30 years in partnership with individuals,  groups of “like minded programs” (Family and Community Based, Foster Care, Group Care, Secure and Intensive Treatment Group Care, Supported Independent Living Program Councils and Aboriginal Community Council) and human service organizations (members of the Alberta Association of Services for Children and Families (AASCF) and formerly the Alberta Association of Child Care Centres).   

Since the release of the first standards – The Standards for Child Care in 1978, standards have been developed, revisited, revised and continually evolving, as has the peer review process by which organizations are assessed to be in compliance with the standards. 

This version of standards is research based, reflects current “best practice” and remains true to our history of community involvement as well as grass-roots wisdom and experience. 

The 2008 Program Specific Standards have broadened to include a wider range of programs.  This is reflective of our evolution from focusing solely upon accrediting programs supporting children and youth within the realm of child welfare to a wider focus that includes programs for children and youth that are outside of child welfare and to services for adults.  

CAC continues its commitment to working in collaboration with people from the Aboriginal communities to enhance programming, through the process of accreditation.  In 1997, a partnership involving members of Aboriginal communities (First Nations, Métis, Status, Non-status, urban and rural) and the AASCF was formed.  The Aboriginal Community Council (ACC) worked from the vision of:

“The traditions, values, beliefs, languages and customs of Aboriginal peoples and our communities are respected and included in the supports and services to our children, families and caregivers, so we raise our children as healthy, happy and productive individuals”. (ACC 1998)

Standards supporting on-going learning about Aboriginal history and culture, access to Aboriginal Resource People and providing positive role models through recruiting and retaining Aboriginal staff were first introduced in the 1999 version of Standards and remain imbedded in this version.  

The Reconciliation in Child Welfare: Touchstones of Hope for Indigenous Children, Youth and Families document created by Cindy Blackstock, Terry Cross, John George, Ivan Brown and Jocelyn Forsma provided the impetus for us to look at the CAC Standards through the lens of the Touchstones of Hope guiding values 

· self-determination;

· culture and language; 

· holistic approach;

· structural interventions; and 

· non-discrimination.  

We hope that this set of standards are reflective of the Touchstones of Hope and will play a small role in assisting organizations to better offer programming to Aboriginal children, youth and families.

There have been new standards created to allow Aboriginal or culturally based programs to be recognized as such.  This is a designation that acknowledges that a program is operating from an Aboriginal or another cultural foundation and has chosen to have this recognized through the accreditation process.  

Another change incorporated into the 2008 version of standards is a recognition that many programs have been developed as one of a number of programs or as part of a larger focus to provide for “wrap-around” services.  As such, the model we have been using conceptually to develop this set of standards has been a model that recognizes a continuum of service(s) that range from broad based community awareness programs through to intensive treatment programs offered within locked settings to a very specialized group of people. 
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It is recognized that organizations range in size and complexity.  Some offer single programs and others offer multiple programs; some of which use the same staff, contractors and/or volunteers to provide services in more than one program area.   It is also a fact that people seeking services may choose to access only one service or program or may access several programs within a single organization or multiple organizations, over a period of time - as their need for services either increases or decreases in intensity.  

Programs may choose to have a program accredited using a single program designation (i.e. family support) or using multiple designations (drive/supervised visits/family support). In addition, specific programs may be designated as an Aboriginal program i.e. Aboriginal Family Support Program.
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